MEMORANDUM OF AGREEMENT

THIS MEMORANDUM OF AGREEMENT (the “Agreement”) is made and entered
into as of the 1% day of , by and between the State of Connecticut,
Office of the Probate Court Administrator, with a principal place of business at 186
Newington Road, West Hartford, Connecticut, 06110, acting by Beverly K. Streit-
Kefalas, Probate Court Administrator (the “Administrator”) and the following Contractor:

Name of Contractor
(must be the same as the Vender Legal Business Name provide
Connecticut — Agency Vendor Form SP-26NB)

n the State of

Contact Name

Address

WHEREAS, Section 16.9 of the
Administrator to contract wi

s @f this Agreement:

rker” means a Contractor who acts as court-appointed
conservator o ontractor’'s employee, owner, member, partner, shareholder, director

or officer who:

i carries out his or her duties as a court-appointed conservator under
the auspices of the Contractor;

ii. has legal authority to act on behalf of the Contractor in matters in
which the Contractor is a court-appointed conservator; or



iii. directly assists an individual described in subsections (i) or (ii) by
performing activities listed as compensable under Regulation
section 16.5.

B. “Client” means an individual who is unable to pay for the services of a
conservator and for whom a Connecticut Probate Court has appointed the Contractor or
a Caseworker as conservator of the person, estate or both.

bove as party to
inClude the

C. “Contractor” means the individual or organization nam
this Agreement. References in this Agreement to the Contractor s
Contractor’'s Caseworkers.

E. “‘Regulation” means the Probate Court R [ der C.G.S.
section 45a-77.

G. “Conservatorship Stand Connecticut Standards of
Practice for Conservators, as amende i
Administrator pursuant C.G_.S. section

H.

“‘Unable to pay Probgite Court has determined that an

s Agreement shall automatically renew on July 1,
annually on July 1 in each succeeding year unless a



3. DESCRIPTION OF SERVICES.

A. Except as provided in subsection B, the Contractor shall accept all
proposed conservatorship appointments for individuals who are unable to pay from the
following Probate Courts:

PDO1 PDO02 PDO3 PDO04 PDO05

PDO06 PDO7 PD08 PD09 PD10

PD11 PD12 PD13 PD14 D15

PD16 PD17 PD18
PD21 PD22 PD23
PD26 PD27

PD31 PD32 PD35
PD36 PD37 PD40
PD41 PD42 PD45
PD46 PD50
PD51 PD54

shall S8

piractor

ho A
\ cl

C. ntractor shall perform the duties assigned by the appointing court
for each Client ifhe manner ordered by the court and in accordance with Connecticut
law and the Conservatorship Standards.

D. The Contractor shall arrange for at least one Caseworker to be available
at all times, including nights, weekends and holidays.

E. The Contractor shall not permit an individual to act as a Caseworker under
this Agreement if:



i. The individual has been convicted of a felony; or

il The individual is an attorney who has received a reprimand or more
severe sanction in the preceding 10 years for violation of the Rules
of Professional Responsibility.

The Contractor shall perform background checks as necessary to comply with the
provisions of this section. The Contractor shall provide evidence of compliance within
seven (7) days of a request by the Administrator.

F. The Contractor acknowledges and agrees that th ties of\the Contractor
to each Client as court-appointed conservator continue after inatj [
Agreement unless and until the appointing court accepts the resi

successor conservator.

4. COMPENSATION.

G, if the Contractor has

B. Except as provided in su ¢
of a Client who has not

authority as conservator to
previously been determin
Contractor an additional one- thoglSand three hundred dollars ($1,300) to
handle all aspects of the applic execution of any spend-down plan

associated with theeapplication.

gp shall not be eligible for compensation under this
racer is appointed only as conservator of the estate for a Client

the Client has been determined to be eligible for Medicaid and the
requirements of any spend-down plan have been satisfied; and

(i) the Client:
(a) resides in a nursing home, hospital or similar facility; or

(b)  has financial management needs that can be met by a
person other than the Contractor who is designated
representative payee by the Social Security Administration.



E. The compensation set forth in this Agreement shall be reduced by the
amount paid to the Contractor from a Client’s personal resources.

F. If the Contractor is appointed as conservator together with one or more
individuals or organizations (whether as a co-conservator or when the Contractor is
conservator of the person and another is conservator of the estate or vice versa) who
are also eligible for compensation from the Administrator, the Contractor’s
compensation shall be reduced by the amount calculated by multlplylng the amount
provided under subsections A or B by a fraction, the numerator of w equals the
number of other individuals or organizations serving as co-consery#itor, excluding the

individual
G In the event that a Probate Cougd oes not meet
the standards for unable to pay under Reg to the discovery

ces, the Contractor
is Agreement in the

of previously unknown assets or incom
shall reimburse the Administrator the

amount of any compensation recove onal resources of the Client.
H ractor shall not be eligible for
compensation under Regul Agreement is terminated, the

Contractor shall be eligib egulation section 16 for services
ioh becomes effective.

Agree

B. ce for handling an application for Medicaid may be submitted until
a final determi n on the Client’s eligibility, including any appeals, has been
rendered.

C. The deadline for submission of an invoice shall be six (6) months from the

last day of the calendar quarter for which payment is sought. The Administrator shall not
pay any portion of an invoice that covers activity during a calendar quarter ending more
than six months from the date of submission.

D. The compensation set forth under this Agreement includes all applicable
taxes. The Contractor is responsible for any taxes applicable to any payments under



this Agreement and hereby agrees to hold harmless and indemnify the Administrator
from any taxes that may be directly assessed against the Administrator.

6. RECORDKEEPING AND REPORTING. The Contractor shall maintain the
following records for each Client: the case names and Probate Court file numbers for
each Client; the beginning and ending dates of each appointment; invoices and records
of payment; and such other data as the Administrator may direct. During the term of this
Agreement and for a period of three years following termination of this Agreement, the
Contractor shall afford the attorneys, accountants, auditors and othe

such records.
7. TRAINING.

A. The Contractor shall require each of j

B.
ating to conservatorship per year
Comfractor or by attending relevant
C cords evidencing compliance with this
section and provi rds to the Administrator within seven (7) days of a

ORMATION. The Contractor shall safeguard all
, including computerized data, and shall use its best
rized disclosure of such information, in accordance with all

aws, including C.G.S. section §36a-701b. Any Contractor

it or its employees.

9. INDEMNIFICATION. The Contractor shall indemnify, defend and hold harmless
the Administrator and its successors and assigns from and against any and all

(1) actions, suits, claims, demands, investigations and legal, administrative or arbitration
proceedings pending or threatened, whether mature, unmatured, contingent, known or
unknown, at law or in equity, in any forum (collectively, the “Claims”) arising, directly or
indirectly, in connection with this Agreement including, but not limited to, acts of




commission or omission (collectively, the “Acts”) by the Contractor, its Caseworkers,
owners, members, partners, directors, officers, shareholders, or employees or any other
person or entity with whom the Contractor is in privity of oral or written contract
(collectively, the “Contractor Parties”); (2) liabilities arising, directly or indirectly, in
connection with this Agreement, out of the Acts of the Contractor or Contractor Parties
concerning its or their duties and obligations as set forth in this Agreement; and (3) all
damages, losses, costs and expenses, including but not limited to, attorneys’ and other
professionals’ fees, that may arise out of such Claims and/or liabilities. The Contractor
shall reimburse the Administrator for any and all damages to the re
property of the Administrator caused by the Acts of the Contracto

carrying out its obligations hereunder. The provisions of this sectio
expiration or early termination of this Agreement, and
any insurance coverage.

10. INSURANCE REQUIREMENTS.

A. The Contractor shall maintaig
insurance at all times during the term of

i. General liability
million dollars ($1,000,000);

ii.
one million dollars

r Probate Bond with a minimum coverage
limit of fifty ;

50,000);

iv. ile liability’ insurance with a minimum coverage limit of one
jon dollars S

s Compensation insurance with a minimum coverage limit
imum Connecticut statutory coverage.

B. The Agghinistrator shall be named as an additional insured on the general
liability insura licy and certificate holder on all other insurance policies set forth in
paragraph A above. Each policy shall include an endorsement which states that the
Administrator will be given thirty (30) days prior notice of cancellation. The Contractor
shall furnish the Administrator with current certificates evidencing the Contractor’'s
compliance with the obligations set forth in this section and, upon request, shall
promptly furnish the Administrator with a copy of the policy. The Contractor shall be
solely responsible for the payment of all premiums required for the insurance coverage
required under this section.



11. OFFER OF GRATUITIES. The Contractor warrants, represents, and certifies that
no elected or appointed official or employee of the State of Connecticut has, or agrees
to, benefit financially or materially from this procurement. This Agreement may be
terminated by the Administrator without liability attaching to the Administrator if it is
determined that gratuities of any kind were either offered to, or received by, any of the
aforementioned officials or employees from the Contractor, or any of its agents,
representatives or employees.

12. REPRESENTATIONS AND WARRANTIES. The Contractor
warrants to the Administrator that:

A. The Contractor has taken all necessary action t i xegution,
delivery and performance of this Agreement and has the power a
execute, deliver and perform its obligations under this Agreement;

without due notice and/or lapse of time) a defz
applicable: (i) any provision of law; (ii) any @G :
department, commission, board, bureau

instrumentality; or (iii) any indenture, SldgCument or ather instrument to which
it is a party or by which it may be bo

department or agency;

E. Neither the Contra of its employees or persons who would
perform any servid [ ment have, within the three years preceding this

Agreement, in their een convicted of, or had a civil judgment
rendered against the C pissio’ of fraud or a criminal offense in connection with
obtaining, [ ptai 2rforming a public (federal, state or local)

trans Whis includes, but is not limited to, violation of federal or state

antitr ission of embezzlement, theft, forgery, bribery, falsification or

commission of any of the offenses enumerated above;

G. The Contractor has not, in the three years preceding this Agreement, had
any public transactions (federal, state or local) terminated for cause or default;

H. The Contractor has a record of compliance with OSHA regulations without
any unabated, willful or serious violations; and



l. The Contractor owes no unemployment compensation contributions and is
not delinquent in the payment of any taxes owed; and

J. The Contractor represents that it has not, in connection with this
Agreement, entered into any consulting agreement as defined in C.G.S. section 4a-81.

13. TERMINATION.

A. Either party may terminate this Agreement for any reas
providing ninety (90) days written notice to the other party.

at any time by

B. The Administrator may terminate this Agreeme i y providing
written notice to the Contractor upon any of the following occurre :

i. The Contractor breaches the Agr

ii. A Connecticut Probate Court fem
Caseworker as conservator and the Admaiiai
removal raises a substantial questio
fitness to serve as conservator in g

iii. The number of
Contractor falls below 10; or

ired or permitted to be given or which are
in writing and shall be sent by first class
livery or by recognized, overnight express

Office of the Probate Court Administrator
186 Newington Road
West Hartford, CT 06110

To the @ontractor:

In the event either party moves or updates its contact information, the moving party
shall inform the other of such changes in writing within ten (10) days. The Administrator
will notify CORE-CT of any changes to the Contractor’s address and the Administrator



will not be held responsible for payments delayed due to the Contractor’s failure to
provide notice under this section. A change of address submitted to the Administrator or
CORE-CT does not effectuate a change of address with any Probate Court.

15. STANDARD TERMS AND CONDITIONS.

A. Evaluations. Except for information protected by attorney/client privilege,
the Administrator reserves the right to inspect, monitor or otherwise evaluate the work
being performed under this Agreement. The Contractor agrees to co@gerate with the
Administrator in the monitoring and evaluation of services, which Il include, but not
be limited to, providing reasonable access to and use of the C ice for such
purpose.

D. Americans with Disabiliti
Americans with Disabilities [ [ blic Law 101-336 and any other

E. hall comply with the provisions of
Executive Order or Thomas J. Meskill promulgated June 16, 1971,
concerning labor e ;

defenses of sovereign immunity, which it may have had, now has or will have with
respect to all matters arising out of this Agreement. To the extent this provision conflicts
with any other provision, this provision shall govern.

G. Subcontractors. The Contractor shall not subcontract any of the services
required under this Agreement.

H. Assignment. The Contractor shall not transfer, pledge or otherwise assign
this Agreement or any rights or responsibilities hereunder to any third party.

10



l. Choice of Law. This Agreement is governed by the laws of the state of
Connecticut. It is agreed that any questions of interpretation of this Agreement or
actions brought pursuant to this Agreement shall be according to Connecticut law.

J. Entire Agreement. The parties agree that this Agreement embodies the
entire agreement between the Administrator and the Contractor on the matters specified
herein, whether expressed or implied, written or oral. No changes, amendments or
modifications of any of the terms or conditions of this Agreement are valid unless
reduced to writing and signed by both parties.

K. Headings. The headings given to the sections in t
inserted only for convenience and are in no way to be constr
Agreement or as a limitation of the scope of the particular section h the hdading
refers.

authority to be invalid or unenforceable, the remainder all remain
valid and the invalid provision shall be replaceg i isi comes closest

continue in full force and effect.

M. Survival. Upon termin i cement, all rights, duties and
obligations hereunder shall be null an

on), 11 (Offer of Gratuities),
12 (Representations and War ndard Terms and Conditions) herein,

ainder of intentionally left blank.
ignattire page to follow.

11



IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives,
have executed this Agreement with full knowledge of and agreement with the terms and
conditions of this Agreement.

AGREED AND ACCEPTED:

OFFICE OF THE PROBATE COURT ADMINISTRATOR:

By

Beverly K. Streit-Kefalas, Probate Court Administrator

Name of Contractor:

Signature:

Print Name and Title:

12



